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Objective: Markets have always been a place for social movements or have been affected by
them. In the current era, when two digital changes and the networking of communications have
affected the social interactions of human societies, new markets have been built after the old
markets, which have brought to the fore the characteristics of the old markets, similar or different
from it. A strike as one of the functions or malfunctions of the market, as it has been the focus
of researchers in traditional markets, is a phenomenon that requires new studies to understand it
on the basis of new markets. Since online stores on the platform of social media can be seen as
a manifestation of these markets, the present research was conducted with the aim of knowing
one aspect of the forced strike process of online stores caused by social movements, on the
platform of social media.

Methods: data collection was done by the method of library studies and data analysis was done
with a descriptive analytical approach through the application of message market theory in the
research literature.

Results: From the results of this research, we can count some cases, including the expression of
the special capacity of this space in providing multiple social roles in a market to the members
of the movement.

Conclusion: The consequence of the formation of the special capacity of the social media space
is to reduce the costs of protest movements in bringing online stores to strike and increase the
coefficient of their protest on the platform of social media.
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Introduction:

Social unrest and riots generally have a negative impact on the economy, but some economic roles
are directly affected by the conditions of these anomalies. Store businesses are among these
vulnerable areas that experience many problems in this regard , to the extent that these anomalies
can determine their survival or destruction.

Objective:

Markets have always been a place for the action of social movements or have been influenced by
them. In the current era, when two digital changes and the networking of communications have
affected the social interactions of human societies, new markets have been built after the old
markets, which have brought to the fore the characteristics of the old markets, similar or different
from it. A strike as one of the functions or malfunctions of the market, as it has been the focus of
researchers in traditional markets, is a phenomenon that requires new studies to understand it on
the basis of new markets.

Methods:

According to the background of the research in Farsi and English language, it can be claimed that
there is less research that has investigated the forced strike. Therefore, the current research is
somewhat novel. In particular, it should be kept in mind that the process of the forced strike
phenomenon is found to be pristine when it is studied on the platform of social media. Therefore,
the present study tries to investigate one aspect of the forced strike process of online stores on the
platform of social media. This research was conducted in order to gain a deeper understanding of
this phenomenon and its role in today's society, which is expected to contribute to the development
of knowledge in this field and provide new models for future research by analyzing the reactions
and processes that occur behind these strikes. The present research has been carried out by the
method of library study. At first, after the precise definition of the research topic and its detailed
analysis, the problematic nature of the action and the key concepts related to the axis of the studies
have been examined. Then, by carefully examining the literature related to the subject, an effort
has been made to form a proper understanding of the issues raised and a suitable approach to the
research problem. In this process, Persian and English sources have been examined simultaneously
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and articles that have scientific validity have been considered and evaluated. To search for sources,
keywords and related articles have been used.

The themes of some of these words and phrases (Persian and English) are: strikes, social
movements, social unrest, strike and protest, business, online stores, etc.

Results:

This research was conducted by the method of library studies and through the application of the
message market theory in the research literature. This research, by expanding the message market
theory, examines the activism phenomenon of protesting users who can play a very important role
as an effective minority in the digital business market. do Based on this research, and other
mentioned studies, it has been determined that the virtual space and the presence of glass and fluid,
using the tools of creating a spiral of silence, provides the possibility for protesters to multiply and
multiply in the business market. to be present and establish their influence by exercising the will
of the social movement.

Conclusion:

Since online stores on the platform of social media can be seen as a manifestation of these markets,
the present research was conducted with the aim of knowing one aspect of the forced strike process
of online stores caused by social movements, on the platform of social media. Through the
application of the message market theory, there are areas in the digital business market where
protesting activists can express their protests in different groups like the diverse brand community.
In other words, the protesting user, by being present in different parts of the market, in the different
roles that was mentioned, and according to the separate expression of protest in each market group,
finds multiple manifestations and creates a spiral of silence in each part of the market with different
penetration coefficients. In summary, the spiral of silence explains the process in which people do
not express their opinions by observing the difference of their views from the winning or dominant
point of view with the motive of not isolating themselves from others. The continuation of this
multiple role-playing and finding its coefficient due to special environmental conditions causes
isolation and silence of the opposing group. In relation to the current research and based on the
theory of the spiral of silence, the protesting user, the activist, as a member of a certain group, can
potentially express his protest, business owners and other members of the group who do not want
to take the desired actions or manifestations of them due to the phenomenon The spiral of silence
causes the expansion of the relevant action (strike) in an area of the market.

The current research shows that there is a high cost for business owners if they do not want to
strike, this is in a situation where the cost of actions is relatively low for protesters for reasons such
as the ease of changing their communication group. As in traditional markets, the buyer spent little
energy for his action (Mohsenian Rad, 2019: 793) and the result is the high capacity of social
media markets as a suitable environment for exercising the will of social movements.

The results obtained from this research can be considered as an important tool for analyzing the
performance of digital store businesses in social movements. It is hoped that with the continuation
of the research, the studied phenomenon will be better known on the platform of social media and
a better understanding of this process in social media will be achieved.
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