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Obijective: The Social media users like Instagram are always trying to create acceptable
content for their audience. Normative patterns of content production, which are based on
various categorizations, are the only way to produce organized and regular content by users
in networkshe present study aims to design and validate the model of content produced by
users on Instagram with the topic of Covid-19.

Methods: This study was conducted using qualitative method and grounded theory approach.
The statistical population of this research for interviews included university experts and
doctors and staff treating corona patients in hospitals. These people were selected according
to the purposeful snowball method until reaching the theoretical saturation point of 11 people.
After preparing and adjusting the tables as part of the qualitative analysis of the interview
data, to complete the analysis based on open coding, the resulting concepts were grouped at
a higher and more experimental level to achieve categories. Once again, using the continuous
comparison of concepts with each other, each concept was compared with the concepts before
or after it or with all existing concepts to extract axial categories. The analysis method is using
open, central and selective coding.

Results: After preparing and setting the table of initial concepts and categories as the first
step of the qualitative analysis of the information obtained from the interview; to complete
this process, the resulting concepts were grouped at a higher and more experimental level to
reach the main themes. After comparing the grouped categories, the categories related to each
other were grouped into a general theme, and based on the titles in related theories or the
concepts arising from the research literature, general titles were considered for these themes.
The results showed that the pattern obtained from the research includes 5 factors: which
include causal, contextual, intervening factors, strategies and finally consequences.

Causal factors include "information and collective awareness, the need for training and a
codified integrated model and detailed review of the produced content, assessing people's
needs in times of crisis." Background factors include "lack of awareness of the pandemic, lack
of adequate and appropriate infrastructure, lack of financial support by the government".
Intervening factors also include "business networks' abuse of people's lack of knowledge, lack
of sufficient knowledge of people, surprising people in a crisis". Strategic factors include "the
need for public education in times of crisis, crisis management, creating information bases
under the supervision of the government and the Ministry of Health." The consequences also
include "awareness of people about pandemic conditions through virtual networks and
combining experience and training and informing people in crisis situations".

Conclusions: Crisis conditions affect the way of journalism and the media is expected to
produce content in order to reduce the adverse effects of the crisis and prepare the audience
to face the crisis better. On the other hand, regulatory institutions such as the government are
expected to monitor the contents of the materials and contents produced by means of
supervisory methods to achieve these goals.
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Interduction:

Now in the situation after the corona epidemic in Iran, considering the crisis of the spread of
Corona, which has been more than three years since its appearance, and considering the huge
mental and physical reflection of this crisis, we should look for the contents produced by Corona
in the virtual space of Instagram. Information and production of educational, medical, commercial
and accurate and comprehensive news content is one of the most important needs of the society in
the current situation. Therefore, various pages have been created in the virtual space to inform and
familiarize people with the corona virus and its consequences and ways to prevent and control it.
Due to the harmful content of many of these materials such as fake news, rumors and even non-
scientific training and misleading statistics, which is caused by the lack of a suitable model for
message producers, and due to the fact that Instagram pages related to Corona are currently among
the most visited pages in the Instagram space, which usually They produce educational, humorous,
commercial and news content exclusively and by using users' information, and they lack a suitable
model; The necessity of providing the optimal pattern of content production in these networks is
confirmed as a problem.The purpose of the current research is to design and validate the model of
content produced by users on Instagram with the topic of Covid-19.

Social media users like Instagram are always trying to create acceptable content for their audience.
Normative patterns of content production, which are based on various categorizations, are the only
way to produce organized and regular content by users in networks. The highly competitive
environment of the highly visited virtual space, including Instagram, requires users to seek to create
progressive and different pages and to pay attention to how the content is presented to the audience.
From this point of view, it is very important to reach a new and suitable pattern to prepare and
produce effective content in the conditions of the Covid-19 epidemic and to help solve the epidemic
crisis in the future.

Research method:

This research was conducted using the qualitative method and the systematic grounded theory
approach of Strauss and Corbin.

grounded theory is one of the research strategies through which theorizing is formed based on the
main concepts obtained from the data in the field.

The statistical population of this research for interviews includes university experts and doctors
and staff treating corona patients in hospitals. These people were selected according to the
purposeful method of snowballing until reaching the theoretical saturation point of 11 people. The
interview protocol included nine main questions and some questions regarding the introduction of
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experts, which sometimes, depending on the way the interviewees responded, finally some
questions were removed so that more clear information can be obtained below. After preparing and
adjusting the tables as part of the qualitative analysis of the interview data, to complete the analysis
based on open coding, the resulting concepts were grouped at a higher and more experimental level
to achieve categories. Once again, using the continuous comparison of concepts with each other,
each concept was compared with the concepts before or after it or with all existing concepts to
extract axial categories. The analysis method is using open, central and selective coding.

Findings:

The results showed that the pattern obtained from the research includes 5 factors: which include
causal, contextual, axial factors, strategies and finally consequences.

Causal factors include "information and collective awareness, the need for training and a codified
integrated model and detailed review of the produced content, assessing people's needs in times of
crisis.” contextual factors include "lack of awareness of the pandemic, lack of adequate and
appropriate infrastructure, lack of financial support by the government”. axial factors also include
"business networks' abuse of people's lack of knowledge, lack of sufficient knowledge of people,
surprising people in a crisis”. Strategic factors include "the need for public education in times of
crisis, crisis management, creating information bases under the supervision of the government and
the Ministry of Health.” The consequences also include "awareness of people about pandemic
conditions through virtual networks and combining experience and training and informing people
in crisis situations".

In general, the media, as providers of information, are affected by the environment on the one hand,
and on the other hand, they affect the environment with the way of informing and the way of
producing content. Crisis conditions affect the way of journalism and the media is expected to
produce content in order to reduce the adverse effects of the crisis and prepare the audience to face
the crisis better. On the other hand, regulatory institutions such as the government are expected to
monitor the contents of the materials and contents produced by means of supervisory methods to
achieve these goals.

Conclusion:

Instagram has succeeded in creating a platform for active participation of users in content
production. By presenting this pattern, users can be helped to solve the epidemic crisis in the future
by producing appropriate content.

Each social media has its own mechanism to increase the active participation of users, in addition
to this mechanism, how to create content and consume social media by users has been effective in
changing and creating new capacities in these media. Instagram is an example of social media that
has succeeded in creating a platform for the active participation of users in the direction of content
production. The lack of a suitable pattern causes the inefficiency of such media in social crises such
as Covid-19. Users' innovation in content production led to the formation of new types of content
during the Covid-19 pandemic on Instagram. Since the beginning of the spread of Corona, the
virtual space, especially Instagram, has become a platform for the production and transmission of
a lot of information. Studying the nature of these popular messages is important because it shows
the society's behavior in crisis situations, and based on that, appropriate actions and correct
decisions can be taken.
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