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Objective: The objective of the current study is to investigate the communication processes
inherent in mobile-based social networks during crises, with the aim of developing a robust
model for crisis news coverage. This research critically examines existing external
frameworks for crisis management and seeks to establish a foundation for the development of
a localized model that enhances strategies for crisis-related information dissemination. By
addressing the central research question—How can an effective crisis management model for
news coverage be defined in an era dominated by the proliferation of mobile-based social
networks? —this study aims to contribute significantly to the literature on crisis
communication and management.

Methods: This research employs a purposeful-judgmental sampling method to select a
diverse cohort of participants, including journalists, political activists, users of mobile-based
social networks, current political officials, state broadcasting managers, and communication
sciences and information technology professors in Isfahan. A total of 15 individuals were
selected for in-depth qualitative analysis. Furthermore, to refine the research model, an
additional sample of 70 staff members from state broadcasting in managerial and supervisory
positions was included as a statistical sample. The study utilized the Delphi technique to
gather insights from experts in social networks and crisis management. Additionally, content
analysis was conducted on the opinions and information provided by participants to identify
key factors influencing crisis communication. This multi-faceted methodological approach
ensures a comprehensive understanding of the complexities surrounding crisis news coverage
in the context of mobile-based social networks.

Results: The research identified several existing challenges in crisis news coverage, revealing
11 distinct factors that can exacerbate social crises. These factors underscore the complexities
involved in information dissemination within mobile-based social networks and highlight the
significant impact of user engagement on effective crisis management. By clarifying these
challenges, the study emphasizes the need for tailored strategies that address the unique
dynamics of mobile communication in crisis situations.

Conclusions: The findings of this study highlight the critical importance of timely and
accurate information dissemination during crises. By elucidating the communication
dynamics within mobile-based social networks, media outlets can significantly enhance their
credibility and effectiveness in crisis situations. The proposed model seeks to refine crisis
communication strategies, ultimately contributing to more effective management of social
crises and mitigating the proliferation of misinformation. This research emphasizes the
necessity for media organizations to adapt to the evolving landscape of digital
communication, thereby fostering a more informed public and strengthening resilience in the
face of crises.
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Introduction

The present study seeks to investigate the intricate communication processes inherent in mobile-based social
networks during crisis situations. With the rapid evolution and adoption of mobile communication
technologies, the landscape of crisis management has transformed markedly. In acknowledging these
transformative changes, the research aims to develop a comprehensive and localized model for crisis news
coverage that effectively addresses the unique challenges posed by mobile communication platforms. The
central research question guiding this study is: How can an effective crisis management model for news
coverage be delineated in an era characterized by the prevalence of mobile-based social networks? By
addressing this question, this research aspires to make a substantial contribution to the existing literature on
crisis communication and management, offering insights that can enhance theoretical frameworks and
inform practical applications.

Methods

The research employs a purposeful-judgmental sampling method to ensure a diverse and representative
participant group. Participants were selected based on their relevance and expertise in crisis communication,
encompassing various roles such as journalists, political activists, users of mobile-based social networks,
current political officials, state broadcasting managers, and communication sciences and information
technology professors located in Isfahan. For in-depth qualitative analysis, a total of 15 individuals were
chosen to facilitate rich, nuanced insights into the crisis communication landscape.

To further refine the proposed research model, an additional statistical sample of 70 staff members from
state broadcasting with managerial and supervisory responsibilities was incorporated. The inclusion of these
individuals provides a broader perspective on the institutional challenges and strategies that influence crisis
communication within media organizations. The study utilized the Delphi technique to systematically gather
insights from experts in social networks and crisis management, enabling the synthesis of diverse viewpoints
and fostering a collaborative dialogue around best practices. Additionally, a content analysis was conducted
to systematically assess the opinions and information shared by participants, allowing for the identification
of key factors that shape crisis communication dynamics in the context of mobile-based social networks.
This multi-faceted methodological approach ensures a comprehensive understanding of the complexities
surrounding crisis news coverage and provides a robust foundation for further research.

Results

The research uncovered several prevailing challenges in the realm of crisis news coverage, revealing 11
distinct factors that can exacerbate social crises. Among these factors are the rapid dissemination of
unverified information, the prevalence of misinformation, and the challenges of maintaining consistent
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messaging across diverse platforms. These findings underscore the complexities inherent in the flow of
information within mobile-based social networks and highlight the significant impact of user engagement
on effective crisis management.

Additionally, the study identifies the role of user-generated content in shaping public perceptions during
crises, ultimately affecting the behavior and responses of individuals and organizations involved. The
facilitation of real-time communication is both a strength and a vulnerability, as the immediate spread of
information can contribute to heightened panic or confusion. The factors delineated in the research
emphasize the necessity for tailored strategies that specifically address the unique dynamics of mobile
communication during crises. Furthermore, the research pinpoints the importance of media literacy among
users, suggesting that informed engagement can help mitigate the negative repercussions of misinformation.

Conclusions

The findings of this study underscore the critical importance of timely and accurate information
dissemination in crisis scenarios. By elucidating the communication dynamics unique to mobile-based
social networks, media outlets can enhance their credibility and effectiveness in navigating crises. The
proposed model aims to refine crisis communication strategies, contributing to better management of social
crises and a reduction in the spread of misinformation.

Moreover, the research underscores the imperative for media organizations to adapt proactively to the
changing landscape of digital communication. With the increasing reliance on mobile platforms for news
consumption, media practitioners must develop agile strategies that resonate with the behaviors and
preferences of users. This adaptation not only fosters a more informed public but also cultivates resilience
in the face of crises.

In summary, this research adds to the growing body of knowledge on crisis communication by offering a
localized model designed specifically for the challenges presented by mobile-based social networks. The
insights gained from this study can empower stakeholders, including media organizations, policymakers,
and communication professionals, to craft more effective responses to crises. By equipping these
stakeholders with the tools and understanding necessary to manage crisis-related communication
effectively, the potential for mitigating the impacts of social crises and enhancing public trust in media can
be significantly improved.

The implications of this research extend beyond the immediate findings, as it lays the groundwork for future
studies exploring the evolving nature of crisis communication in an increasingly digital world. It invites
further exploration of the interplay between technology, media practices, and user engagement, while also
emphasizing the necessity for ongoing dialogue and collaboration among researchers, practitioners, and
policymakers in navigating the complexities of crisis management.

In conclusion, this study provides a comprehensive examination of the factors influencing crisis
communication in the context of mobile-based social networks and presents a robust model for improving
crisis news coverage. By addressing both theoretical and practical dimensions, it contributes valuable
insights that can shape future research agendas and inform effective crisis management strategies in an era
marked by rapid technological advancement.
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